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iManage Work 10.x supported platforms – Clients 
Updated: January 23 

iManage Work Desktop for Windows  

• Compatibility with Microsoft Application  
• Compatibility with Adobe Application 
• Compatibility with iManage Application 
• Compatibility with Citrix XenApp and XenDesktop 
• Compatibility with Corel WordPerfect Office 
• Compatibility with localised languages  

iManage Work Desktop for Mac 

• Compatibility with iManage and Mac operating systems 
• Compatibility with Microsoft applications 
• Compatibility with Apple applications 

iManage Work Mobility Compatibility with operating system solutions 

• Compatibility with iOS 
• Compatibility for BlackBerry Dynamics with iOS 
• Compatibility for Intune with iOS 
• Compatibility for MobileIron Cloud/Core with iOS 
• Compatibility for iOS with iManage Work Server  
• Compatibility for BlackBerry Dynamic with iManage Work Server 
• Compatibility for Intune with iManage Work Server 
• Compatibility for MobileIron with iManage 

iManage Work (Web Client) 

• Compatibility with iManage Work Server 10.x 
• Compatibility with web browsers 
• Compatibility with mobile operating systems 

iManage Work Email Management for Gmail 

• Compatibility with iManage Work Server & iManage Work Web Server 
• Compatibility with Google Chrome 

iManage Work Add-Ons for Classic Clients 

• Compatibility with DeskSite & FileSite 
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iManage Work Desktop for Windows  
iManage Work Desktop for Windows compatibility with Microsoft applications 

The Work Desktop for Windows compatibility with Microsoft section below lists the versions of Microsoft Windows, 
Microsoft .NET Framework, and Microsoft Office compatible with the 10.x versions of iManage Work Desktop for 
Windows. 

In addition, please refer to the following section for information about Work Desktop for Windows compatibility with 
Microsoft updates. 

iManage Work Desktop for Windows support for Microsoft Windows and Office 
updates 

We support the latest Microsoft updates to Windows 10, Office 2019, and Office 365 with Work Desktop for 
Windows. In addition, we support any future, consolidated updates to Windows 10, Office 2019, and Office 365. This 
includes, for example, the Monthly Enterprise Channel and Semi-Annual Enterprise Channel releases of Office 365, 
and the 20H2 and 21H1 updates of Windows 10. 

 

For each new version of Work Desktop for Windows, we validate and certify compatibility with the Office 365 
Current Channel and the latest version available from Windows Updates. We also recommend that you validate 
Work Desktop for Windows with any new roll-up of Windows 10, Office 2019, and Office 365 you decide to 
implement with your standard desktop configuration before deploying to your entire organization. 

 

For more information about the Office 365 Current Channel, Monthly Enterprise Channel, and Semi-Annual 
Enterprise Channel, refer to the following article published by Microsoft: Overview of update channels for Microsoft 
365 Apps. 
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Work Desktop for Windows compatibility with Microsoft  

 

Microsoft compatibility notes: 

As of January 14, 2020, Microsoft has officially ended support for Windows 7. While iManage Work 10 continues to 
function with Windows 7, it is not recommended, and we encourage you to move to the Windows 10 platform for 
continued software and security updates. 

iManage Work Server, Work Desktop for Windows, and Work Web Server 10.1.2 are on-premises only releases. 

Compatibility with Microsoft Office 2019 requires Microsoft Windows 10. 

NOTE: The installer checks to see whether .NET 4.5.2 is installed. If it is not present, an error message states that 
.NET 4.5.2 is required and the installer closes. 
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iManage Work Desktop for Windows compatibility with Adobe applications 

The following table lists the versions of Adobe Acrobat Reader and Adobe Acrobat compatible with the 10.x versions 
of iManage Work Desktop for Windows. 

 

Adobe compatibility notes: 

1. iManage Work Server, Work Desktop for Windows, and Work Web Server 10.1.2 are on-premises only 
releases. 

2. Adobe Reader integration requires the Enable Protected Mode option to be disabled. In Adobe Reader, you 
can access this option in Preferences > Security (Enhanced) > Enable/Disable Protected Mode. The iManage 
Work Desktop for Windows installer disables this setting by default. 

3. DC 64-bit is only supported with iManage Work Desktop for Windows 10.7 and later in non-integrated mode. 
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iManage Work Desktop for Windows compatibility with iManage applications 

The following table lists the versions of iManage Work Server, Work Web Server, DeskSite, and FileSite compatible 
with the 10.2 versions of iManage Work Desktop for Windows. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

iManage compatibility notes: 

1. iManage Work Server, Work Desktop for Windows, and Work Web Server 10.1.2 are on-premises only 
releases. 

2. iManage Work Server, Work Desktop for Windows, and Work Web Server 10.1.2 are on-premises only 
releases. 

3. iManage Work Server, Work Desktop for Windows, and Work Web Server 10.1.2 are on-premises only 
releases. 

4. If you are using the iManage Classic Clients with Work 10 Email Management, the following applications can 
be installed with iManage Work Desktop for Windows versions 10.2.2 and later: 

5. DeskSite 9.3.6 or later 
6. FileSite 9.3.6 or later 
7. OffSite 9.3.6 or later 
8. The following iManage applications can be installed in compatibility mode with iManage Work Desktop for 

Windows 10.2.3: 
9. DeskSite 9.3.4 or later 
10. FileSite 9.3.4 or later 
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iManage Work Desktop for Windows compatibility with Citrix XenApp and 
XenDesktop 

The following table lists the versions of Citrix XenApp and XenDesktop compatible with the 10.x versions of iManage 
Work Desktop for Windows. 

 

Citrix XenApp and XenDesktop compatibility notes: 

iManage Work Server, Work Desktop for Windows, and Work Web Server 10.1.2 are on-premises only releases. 

 

iManage Work Desktop for Windows compatibility with Corel WordPerfect 
Office 

The following table lists the versions of Corel WordPerfect Office compatible with the 10.x versions of iManage Work 
Desktop for Windows. 

 

Corel WordPerfect Office compatibility notes: 

iManage Work Server, Work Desktop for Windows, and Work Web Server 10.1.2 are on-premises only releases. 
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iManage Work Desktop for Windows compatibility with localized languages 

The following table lists supported localized languages compatible with the 10.x versions of iManage Work Desktop 
for Windows.  

Localization compatibility notes: 

1. iManage Work Server, Work Desktop for Windows, and Work Web Server 10.1.2 are on-premises only 
releases. 

2. Available in the non-compatibility mode only. 
3. Available in iManage Work Desktop for Windows 10.2.3 and later. 
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iManage Work Desktop for Mac 
iManage Work Desktop for Mac compatibility with iManage and Mac operating 
systems 

The following table lists versions of iManage Work Server and macOS compatible with the 10.x versions of iManage 
Work Desktop for Mac. 

 

iManage and macOS compatibility notes: 

1. In addition to V1 APIs, iManage Work Desktop for Mac supports V2 APIs. The application automatically 
switches the APIs, depending on the iManage Work Server it connects to. V2 APIs are used only when the 
application connects to iManage Work Server 10.2.2 or later. 

2. If your macOS High Sierra version is below 10.13, the integration will display version mismatch error. 
Upgrade your Mac to version 10.13 (macOS High Sierra) or later. 

3. iManage Work Desktop for Mac supports macOS High Sierra and macOS Mojave. It is recommended that you 
upgrade to macOS Big Sur 11. 
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iManage Work Desktop for Mac compatibility with Microsoft applications 

The following table lists versions of Microsoft Outlook for Mac and Microsoft Office for Mac compatible with the 10.x 
versions of iManage Work Desktop for Mac. 

 

 

Microsoft compatibility notes: 

1. iManage Work Desktop for Mac 10.1.5 is compatible with the 15.35 version of Microsoft Office for Mac, 
including PowerPoint, Word, and Excel. 

iManage Work Desktop for Mac compatibility with Apple applications 

The following table lists versions of iWork and Apple Mail compatible with the 10.x versions of iManage Work 
Desktop for Mac. 
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iManage Work Mobility compatibility with 
operating systems solutions 
iManage Work Mobility for iOS compatibility with iOS 

The following table lists versions of iOS compatible with the 10.x versions of iManage Work Mobility for iOS. 

 

 

 

 

 

 

 

iOS compatibility information:  

1. iManage Work Mobility for iOS compatibility with iOS applies to 11.4 and later. 
2. iOS 13 is only compatible with Work Mobility for iOS 10.15. 
3. iOS 11 is only compatible with iManage Work Mobility for iOS 10.0.101. 

iManage Work Mobility for BlackBerry Dynamics with iOS 

The following table lists versions of iOS compatible with the 10.x versions of iManage Work Mobility for BlackBerry 
Dynamics. 

 

 

 

 

 

 

 

iOS compatibility information:  

1. iManage Work Mobility for BlackBerry compatibility with iOS applies to 11.4 and later. 
2. iOS 13 is only compatible with Work Mobility for BlackBerry Dynamics 10.15. 
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iManage Work Mobility for Intune with iOS 

The following table lists versions of iOS compatible with the 10.x versions of iManage Work Mobility for Intune. 

 

 

 

 

 

 

iManage Work Mobility for MobileIron Cloud/Core with iOS 

The following table lists versions of iOS, MobileIron Cloud, and MobileIron Core compatible with the 10.x versions of 
iManage Work Mobility for MobileIron. 

 

 

 

 

 

iManage Work Mobility for iOS compatibility with iManage Work Server 

The following table lists versions of iManage Work Server compatible with the 10.x versions of iManage Work 
Mobility for iOS. 

 

 

 

 

 

 

 

iManage OS compatibility notes: 

1. iManage Work Server 10.2.2.260 and later. 
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iManage Work Mobility for BlackBerry Dynamics with iManage Work Server 

The following table lists versions of iManage Work Server compatible with the 10.x versions of iManage Work 
Mobility for BlackBerry Dynamics. 

 

iManage OS compatibility notes: 

1. iManage Work Server 10.2.2.260 and later. 

iManage Work Mobility for Intune with iManage Work Server 

The following table lists versions of iManage Work Server compatible with the 10.x versions of iManage Work 
Mobility for Intune. 

 

iManage OS compatibility notes:  

1. For the Common Login feature, you must use iManage Work Server 10.1 or later. 
2. iManage Work Server 10.2.2.260 and later. 
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iManage Work Mobility for MobileIron with iManage Work Server 

The following table lists versions of MobileIron Cloud and MobileIron Core compatible with the 10.x versions 
of iManage Work Mobility for MobileIron. 

 

Manage OS compatibility notes:  

1. For the Common Login feature, you must use iManage Work Server 10.1 or later. 
2. iManage Work Server 10.2.2.260 and later. 
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iManage Work (web client) 
iManage Work (web client) compatibility with iManage Work Server 10.x 

The following table lists the versions of iManage Work Server compatible with the 10.x and later versions of iManage 
Work (web application). 

 

iManage Work Server compatibility notes: 

1. iManage Work Server, Work Desktop for Windows, and Work Web Server 10.1.2 are on-premises only 
releases. 
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iManage Work (web client) compatibility with web browsers 

The following table lists supported web browsers compatible with the 10.x versions of iManage Work (web 
application). 

 

 

 

 

 

 

 

Google Chrome compatibility note: 

1. Microsoft will be ending support for Internet Explorer 11 and Edge starting on June 15, 2022 and March 9, 
2022 respectively. Consequently, iManage will be ending support for these browsers as well. For more 
information, please refer to the following advisory: ADVISORY: End of support for Internet Explorer 11. 

iManage Work (web client) compatibility with mobile operating systems 

The following table lists supported mobile operating systems compatible with the 10.x versions of iManage Work 
(web application). 
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iManage Work Email Management for Gmail 
iManage Work Email Management for Gmail compatibility with iManage Work 
Server and iManage Work Web Server 

The following table lists versions of iManage Work Server and iManage Work Web Server compatible with 10.x 
versions of iManage Work Email Management for Gmail. 

 

 

 

 

 

 

 

 

 

 

 

 

 

iManage Work Email Management for Gmail compatibility with Google Chrome 

The following table lists versions of web browsers compatible with 10.x versions of iManage Work Email 
Management for Gmail. 
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iManage Work Add-Ons for Classic Clients 
compatibility with DeskSite and FileSite 
The following table lists versions of DeskSite and FileSite compatible with 10.x versions of iManage Work Add-Ons 
for Classic Clients. 

 

 


