Case Study

MolinoCahill Lawyers
iIManage Work Implementation

Company

Located in Melbourne, MolinoCahill Lawyers
work on projects Australia-wide and overseas
providing specialist legal advice to clients
involved in the construction, infrastructure,
technology, defense, energy and resource
sectors.

Overview

In late 2017 MolinoCahill were in search of a
dedicated, industrial strength document
management system. Up until this point in
time they were primarily using their practice
management system to store documents. The
shortcomings of this solution was that it left
little ability to manage their emails efficiently
as well as taking a lot of space on their existing
file server. The firm also required another
method for collaboration purposes as the
Public Folders functionality in their Outlook
email system was going to be redundant once
they had migrated to Exchange Online.

As MolinoCahill doesn’t have internal IT
resources, they were interested in a Cloud
based document management solution which
could be managed on their behalf. OIA
recommended the iManage Cloud Work
product as it met all their requirements for a
DMS as well as lessening the overhead on the
firm’s on-premise infrastructure.

Once product demonstration had occurred
MolinoCahill selected the iManage Work 10
Solution which includes the Work Desktop for
Windows web-based client, email
management, iManage Mobility and iManage
Share which filled the gap for their
collaboration needs once they had migrated
to Exchange Online.
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Outcome

OIA Solution Engineers conducted the product
implementation and transitioned MolinoCahill
to be one of the first law firms to adopt
iManage Work 10 Desktop for Windows.

OIA’s team migrated the firms documents and
emails from their Lexis Nexis Affinity Practice
Management System to iManage using the
ImportManagement product from RBRO
Solutions. OIA also configured a direct
connection to ensure iManage updated
workspaces based on data from Affinity. OIA
ensured Molino Cahill were supported
throughout the transition by conducting
internal training and familiarised the users to
the simplified browser-based interface.
iManage Mobility increased productivity
allowing staff to access files regardless of
location or bandwidth.

MolinoCahill has been happy with OIA’s
involvement throughout implementation and
aftercare and have recently renewed their
subscription to iManage Cloud for a second
subscription term.

“iManage has eased the pressure/reliance
on our on-site server and made it much
easier to work on documents remotely.
Previously our documents and emails were
stored in different locations and emails
were filed manually which was time
consuming and inefficient. Now emails are
filed as they are sent and are stored
alongside documents in each workspace in

iManage.”  Kerry Alexander, MolinoCahill
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Product Overview

iManage was founded in 1995 and is a market
share leader rapidly gaining momentum and
expanding into new markets. Headquarters are
based in Chicago USA however their products
are relied on by more than 1 million
professionals worldwide.

With iManage Work 10, law firms do not need
to change how they work. Instead, as attorneys
travel to meet with clients, colleagues and
outside contractors, they can securely access
documents from wherever their work takes
them in a user-friendly fashion that supports
productivity and ensures compliance.

Email and document management for lawyers
and other professional service firms is a must.
The proper and secure handling, filing and
protection of sensitive documents, contracts,
communications and client information is a
standard that all law firms and professional
service organisations are expected to adhere.
At the same time, firms want to increase their
efficiency without adding undue labour costs or
manual tasks. That’s why iManage Work 10 is
such a seamless match for how today’s legal
professionals work and access information.
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About OIA

Today’s business conditions are placing greater
demands on vyour Information Technology.
Organisations are dealing with explosions in the
volume of email, documents and data in
general. Clients are seeking out a more efficient
and economical service meaning your users
need faster, more flexible systems in order to
provide the levels of service required to remain
competitive.

OIA has been working with businesses large and
small for more than 25 years and understand
what is required to deliver the new style of IT
needed to keep you ahead of the game.
Partnering with some of the world’s leading
providers of technology, OIA brings it all
together in end-to-end solutions that allow you
to focus on running the business, not managing
the IT.

Visit or contact us on
+61 8 9223 1700 for more information. Follow
OIA on for important updates and
news.
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